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uniFLOW Online 2024 has won a Buyers 
Lab (BLI) 2025 Pick Award from Keypoint 
Intelligence thanks to its…

• Unified platform that simplifies print 
management and scan workflows for a 
streamlined user experience

• Comprehensive cost tracking through 
reports, budget controls, and custom 
cost center allocations

• Advanced scanning and intelligent 
capture for efficient digital workflows

• Seamless hybrid work support through 
its cloud-based environment

• Remote Device Access for real-time IT 
support from anywhere

“uniFLOW Online continues to stand out in the crowd as an essential tool for streamlining 
print management and scan workflows without the burden, which is why it has won a Pick 
Award for the seventh straight year,” said Keith Haas, Analyst in Keypoint Intelligence’s 
Workplace Group. “This award highlights uniFLOW Online’s ability to simplify IT operations, 
bolster security, and drive cost efficiencies while seamlessly supporting today’s hybrid work 
environments as businesses continue to shift toward cloud-first strategies.”

The latest enhancements to uniFLOW Online further solidify its position as a leading cloud-
based print and scan management solution. The newly introduced Remote Device Access 
feature allows IT teams to troubleshoot and manage supported Canon MFPs in real-time, 
reducing downtime, minimizing disruptions, and improving device availability. Expanded 
device support enhances flexibility for businesses with mixed fleets, ensuring a seamless 
experience across multiple brands. Enhanced security features, including password-less user 
accounts and multi-factor authentication, strengthen document protection while maintaining 
ease of use. High-resolution scanning, scheduled email reports, public space printing, and 
scan-to-any-email functionality offer more options for streamlined workflows. Deeper 
integrations with Microsoft SharePoint and iManage Cloud provide businesses in document-
intensive industries with improved accessibility and collaboration tools, making information 
management more efficient.
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For over 60 years, clients in the digital imaging industry have 
relied on Keypoint Intelligence for independent hands-on 
testing, lab data, and extensive market research to drive 
their product and sales success. Keypoint Intelligence has 
been recognized as the industry’s most trusted resource for 
unbiased information, analysis, and awards due to decades of 
analyst experience. Customers have harnessed this mission-
critical knowledge for strategic decision-making, daily sales 
enablement, and operational excellence to improve business 
goals and increase bottom lines. With a central focus on clients, 
Keypoint Intelligence continues to evolve as the industry 
changes by expanding offerings and updating methods, 
while intimately understanding and serving manufacturers’, 
channels’, and their customers’ transformation in the digital 
printing and imaging sector.

About Keypoint Intelligence 

Smart Workplace Solution Picks stand alone in the industry 
and are hard-earned awards as they are based on rigorous 
testing, including evaluation of key attributes such as 
features, usability, and value. Each product that passes its 
Keypoint Intelligence lab test earns a Highly Recommended 
or Recommended rating, with the best performers qualifying 
as Pick contenders.
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“A key reason why uniFLOW Online receives such acclaim lies in its 
scalable nature, as it’s designed to be leveraged by organizations of 
all sizes,” said Jamie Bsales, Principal Analyst in Keypoint Intelligence’s 
Workplace Group. “SMBs benefit from easy deployment and minimal IT 
overhead, while enterprises gain centralized control and cost tracking for 
easier management. Such flexibility ensures any business gets tailored 
print and scan management, reducing IT complexity while supporting 
evolving workflows.”
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